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When the country went into partial shutdown
Mario Xuereb Head of Division, Employment Services, Jobsplus
The second quarter of 2020 will be
remembered as the most intense period
of the COVID-19 pandemic in the
Maltese Islands. The Country went into
partial lockdown and this obviously had
its adverse effects on the economy. As
the ports and airports were shut down
so did the tourist industry and most of
the economy.
This obviously affected a number of
jobs and while the unemployment
figure started going up the Government
launched a number of schemes aimed
at helping businesses retaining their
employees (both local and migrant
workers) even in these difficult times.
This helped significantly, however it did
not completely eliminate casualties.
Whereas Maltese and EU Nationals
could register as unemployed with
Jobsplus (Malta’s Public Employment
Service) and access all services, most
third country nationals could not. In
the circumstances, Jobsplus opened
a helpline aimed specifically at these
migrants. Third Country Nationals
who became unemployed during the
COVID-19 pandemic period could
call Employment Advisors who in turn
could guide them on what needed to be
done from their end, once they became
unemployed.
Moreover, the Employment Advisors,
also compiled a basic profile, including
information on skills, work experience
and job preferences to be able to match
with available vacancies. Support was
also given with regard to CV writing and
answering interview questions.

Since most Third Country Nationals’
Residence Permits are dependent on
their Employment Licence, Jobsplus
also made provisions for the
issuing of Temporary Employment
Licences in the case where a migrant
temporarily loses his/her regular
employment because the employer
was on lockdown, but quickly finds
an alternative temporary job.
Table 1
Redundancies by nace category during the period March – June 2020

Nace1 Category
		

Number
of TCNs

[B]
[C]
[E]

Mining & Quarrying
Manufacturing
Water Supply; Sewerage, Waste Management
& Remediation Activities
[F] Construction
[G] Wholesale & Retail Trade; Repair of Motor Vehicles
& Motorcycles
[H] Transportation & Storage
[I]
Accommodation & Food Service Activities
[J] Information & Communication
[K] Financial & Insurance Activities
[L] Real Estate Activities
[M] Professional, Scientific & Technical Activities
[N] Administrative & Support Service Activities
[P] Education
[Q] Human Health & Social Work Activities
[R] Arts, Entertainment & Recreation
[S] Other Service Activities
[T] Activities Of Households as Employers,
Undifferentiated Goods & Services - producing
Activities of Households for own use
Grand Total

1
16
3
11
15
5
58
1
3
2
13
19
2
7
10
9

7
182

Source: Jobsplus, 2020
1
statistical classification of economic activities in the European Community
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The impact of COVID-19 on Education
Miriam Consiglio, Head of Department, Migrant Learners’ Unit (MLU)

How has COVID-19 impacted existing
educational initiatives and activities?
We strive to give personalised support
to our learners of migrant origin,
ranging from language lessons at
various levels to other activities with
broader and more holistic aims. All this
has obviously been strongly impacted
by COVID-19. For instance, cultural
activities that were being prepared at
particular schools, involving the whole
school community, had to be cancelled.
However, lessons resumed very soon
after school closure was announced, via
online platforms.
How were the challenges addressed?
• The MLU was in touch with teachers
in order to provide support in this
shift to online teaching. We were

also in touch with schools, working
on an individual level, tracing and
contacting children who were not
handing in any work to teachers, or
who were not participating in online
lessons. This challenge was mostly
addressed through the cooperation
of our Community Liaison Workers.
This was especially needed by
families who do not speak English
and/or Maltese, and those who are
not very IT-literate. The MLU tried
to bridge this gap in order to create
a more level playing field for these
families.
• We kept in touch with both schools
and families through our FB page
which offered concrete tips on how
to access online learning, together
with short activities to help children
discuss certain topics with their

families or their friends. Our FB
page also shared important updates,
helping migrant families to feel
more included in our society.
• The MLU has a special section on the
Teleskola platform, where we upload
lessons that can be used by parents
(or by older students themselves), in
order to support learning. This helps
to increase parental involvement in
their children’s education.
Were new opportunities identified?
We worked more closely with parents,
rather than just with learners, since
parental support is needed for
children to access online learning.
Thus we helped create new or stronger
connections and relationships between
parents, schools and the MLU.
• Online teaching can facilitate
differentiated learning since each
child, even if they are usually shy
in a physical classroom setting,
now has the opportunity of easier
communication with the teacher,
without feeling observed by the rest
of the class.
• We have confirmed the need for a
long-term programme which would
help some communities improve
their relationship with children’s
schooling and empower parents to
work more closely with schools.

The experience of the team of Community Liaison Workers
(CLW) at the Migrant Learners’ Unit
What has COVID- 19 changed in
your role as Community Liaison
Worker?
The
coronavirus
pandemic
fundamentally changed the way we
perform our duties as community
liaison workers operating within
The Migrant Learners' Unit. As the
government informed us to selfquarantine and to practice social
distancing like everyone else, remote
work became our new reality. In
other words, the major working
environment (offices and schools)
was replaced by online availability
which -in turn- requires to work
more intensively so we can support
the migrant learners and assure their
entire inclusion into the educational
system in Malta.
Our role extended beyond the
educational scope. We, in most
cases, had to listen and sympathize
with parents with issues other than
their children school work. Thus,
our work during the pandemic
also included relaying non-school
related information to the parents
to help them put their minds to rest,
simultaneously, aiding us in helping
their children.
On the other side of the coin,
having a steady presence on social

media became an urgent need.
Broadcasting and sharing educational
videos and holding live sessions was
indispensable to create a fruitful
and constructive dialogue between
learners and educators.
Briefly, we can say that the goals
we aim to achieve are still the same
even though the conditions and
mechanisms of work changed.
Why and how has your work become
more essential during COVID- 19 ?
As the Ministry for Education and
Employment urged continually the
students and families to follow online
learning after locking down the
educational centres, the demand for
using CLW services has increased to
mainly ensure an invaluable method
of learning as following:
1 Encouraging the families to keep
Up-to-date with online tasks for
the learners.
2 Assisting all families on tackling
various types of obstacles they may
face during their online learning
journey.
3 Providing families with possible
contact numbers and electronic
links.

4 Solving family problems has
required involvement of CLW
team into communication with
different government entities as
Identity Malta and Social Security.
5 Building up families’ positive
attitude to stay home and adapt to
a healthy lifestyle.
6 Translating school documents
into different languages. The use
of easy and simplified language is
a matter that is always taken into
consideration by the working
group.
7 Interpreting various websites so it
becomes easier for the learners to
understand and proceed with their
school tasks.
8 Disseminating school information
to parents regarding language
sessions provided as well as new
advisable links related to each
scholastic year group.
9 Providing emotional support
for parents/ guardians and their
children.
10 Generally, making sure that the
school and students understand
each other which is the constant
imperative idea of CLWs.

The other face of COVID-19 in Malta
Dr. Marius Caruana MD MMCFD - Primary Health Care Physician, Specialist in Family Medicine
As the first cases of the novel coronavirus
were detected in the migrant community
in Malta, the Primary Health Care
department, in collaboration with
Public Health and the Malta Red Cross,
mobilised to have a medical team at the
Hal Far Tent Village (HTV). Together
with Malta Red Cross nurses and
volunteer first aiders, I was assigned the
care of the migrant COVID-19 positives
at an isolation facility not far away from
the HTV.

At its highest peak, the unit was housing
45 patients with COVID-19, all of whom
were monitored round the clock for
worsening of symptoms while providing
the necessary care. Fortunately enough
most patients were young and healthy
suffering only minor symptoms.
Furthermore, systematic swabbing of all
HTV residents for the novel coronavirus
was carried out, with the positives being
transferred to the isolation facility, while
their contacts were quarantined within a

section of the HTV itself.
I have no words to thank all the dedicated
Malta Red Cross workers who with
courage and determination stood up to
be counted. Nonetheless I thank all the
patients who co-operated fully, were very
understanding of the situation and bore
with us for a long 21-day period till they
made an uneventful recovery.

Primary Healthcare working incessantly and Cultural Mediators
working on the frontline
Marika Podda Connor – Practice Nurse, Migrant Health Liaison Office, Health Primary Care
At the early stages of the COVID 19
pandemic, the Migrant Health Liaison
Office within Primary HealthCare
(PHC) sought to educate the migrant
community. A training seminar on,
‘COVID 19 Awareness and Prevention’
was organised on the 5th March at the
Albatool School in Paola where a number
of Libyan and Syrian women attended.
The seminar allowed for interaction
amongst the participants who were
extremely engaging.
A
Libyan cultural mediator
assisted during the seminar.
Handwashing and social
distance became the norm
throughout
the
weeks
that followed. NGOs and
migrants in reception centres
were informed that they
could find translated material

in different languages (Arabic, French,
Tigrinya, Somali, Chinese and Bengali)
on the Migrant Health Liaison Office
(PHC) website.
The cultural mediators working at
the Floriana Health Centre also had a
crucial role since they were working on
the frontline receiving patients who were
potentially infected with Covid 19. They
were working hand in hand with health
professionals to identify
patients who could fit the
criteria of a potential Covid
19 patient and assisting with
other patients who did not
show any signs and symptoms
of the infection. Mitigation
measures they had learnt
at the Primary Healthcare
training served to be essential
and fruitful.

This publication is funded with the support from
the European Commission. It refects the views
only of the author, and the European Commission
cannot be held responsible for any use that may
be made of the information contained therein.

During that time, Primary HealthCare
was working incessantly to provide
guidelines and procure a good supply of
personal protective equipment (PPEs)
for all staff. A repeat training for all
health professionals, including cultural
mediators was delivered on a daily basis
on the aetiology of Covid 19 and on the
donning and doffing of PPEs to prevent
transmission of the virus.
The trained Cultural mediators are an
essential part of Primary HealthCare
as they assist both the migrant patients
and the health professionals to achieve a
positive outcome in the clinical setting.
During the Covid 19 pandemic their
role became even more important as
they were the reference point for the
migrant community.
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